
 

＃National Census 
Internet response period  Sep.14(Mon)→Oct.7(Wed) 

・This is a notice from Osaka City. 

・Every 5 years, a “National Census” is conducted 

・The “National Census” is the most important statistical survey in Japan. 

・Please indicate your situation as of October 1, 2020. 

・ The census applies to all residents of Japan (including foreigners staying for more 

than 3 months). 

・You can answer the census on the Internet from September 14th. 

・ Please answer the census from your computer or cellphone using the login ID and 

access key that will be sent to your home.  

・If you miss the Internet submission deadline, or if you do not have the means to 

connect to the internet, please fill out the paper questionnaire and send it using the 

submission envelope.  

※ To prevent the spread of the novel coronavirus, we will adopt a survey method that 

does not require investigators to have direct contact with the households. 

      

Census Call Center (available in foreign languages) 

  Navi dial       0570-07-2020 

General line        03-6636-9607 

・ Available languages (three-way call with interpreter) 

Japanese, Chinese, Korean, English, Vietnamese, Spanish, Portuguese, Thai, Nepali, 

Filipino, Indonesian   

 

Planning Department, Osaka City Planning Bureau 

In charge of statistical research       06-6208-7865 

Click here for the census site（Language selection page） 

https://www.kokusei2020.go.jp/household/language.html 

 

問合せ 

English Page 

https://www.kokusei2020.go.jp/household/language.html

